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(57)Abstract: 

PROBLEM TO BE SOLVED: To enable a customer to freely 
confirm and use a service point of a sales system. 
SOLUTION: The sales system 1 is equipped with a customer 
management system 4 having a customer database for managing 
customer information on service points, etc., and a storelss 
system sales system 5 having a web server that a customer 
terminal 7 is able to access through the Internet 6. A web server 
of the storeless system sales system 5 inquires the service 
point of a customer of the customer database at a request to 
browse the points from the customer through a customer 
terminal 7 and displays the service point on the screen of the 
customer terminal 7. Further, this web server adds service 
points set for an article to the service points of the customers 
at a request to order the article from the customer through the 
customer terminal 7 and inquires the use point at a point use 
request made by the customer arising from ordering the article 
to subtract the service points from the service points of the 
customer. 
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